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How to Install Visimeet 

To use Visimeet, you must download the software and be logged in. Visimeet is a software 

solution with a robust toolset that does not have hardware requirements.  

After confirming your account you will be brought to the download page. The installation should 

launch automatically, if it doesn’t there is an option to manually launch it.  

 

You can also find the installation file on the Support page (support.iocom.com) or by logging into 

“My Account” on the IOCOM website (account.iocom.com). 

Follow the installation instructions until the download is complete. Visimeet will launch along 

with the Setup Wizard. The Setup Wizard is a tool to guide you through setting up and testing 

your audio and video devices. Follow the Wizard’s instructions to ensure your equipment is 
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recognized and set properly. If your audio and video devices are not detected during the Wizard 

process, check to make sure they are connected and that no other video conferencing software 

is running.  

If the devices are still not detected, run through the Wizard and then test your equipment by 

joining a meeting on your own once you see the Visimeet application. To do so, go to Meeting-

Join New Meeting. If you video does not appear or the audio meters are not picking up noise 

visit the IOCOM Support page for more assistance (support.iocom.com). 

 

 


