IOCOM

How to Send an Instant Message

Contacts can easily communicate with one another using the Instant Messaging feature. Only
those who share presence can send instant messages to one another.

To send an instant message, highlight the name of the individual you would like to contact and
click the IM button on the bottom left of the application.
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A dialog box will appear allowing you to send messages to the user. Instant messages can only
be one-to-one conversations but multiple instant messages can be open at the same time.

(01:55 PN} John Smith: Hello
(01:25 P} Brittany: Good afternoon

Do you know about the sales meeting'?i Send Invite. ..

From the instant message window you can also invite the user you are communicating with to
an instant meeting by clicking “Invite...”

Please contact IOCOM Support at support@iocom.com for more information.
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